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[Abstract]JTo promote hospital service providing, the author got a random sampling investigation by questionnaire. The respondents
were the inpatients and outpatients of Capital Iron and Steel Hospital in July, 2005. As a result, the security demand was the most

important demand and the respected demand was significance, the accessorial service was highly thought of. The demand of patients was
diversification. Based on the above results, we could conclude that medical safety was the premise and foundation of improving hospital

service. Good accessorial service and diversification service were the necessary conditions of improving hospital service.
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