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Research of five-routine working regulation of health service

management model in hotel industry in Shijingshan district
ZHANG Shuhua ZHOU Lisen
Sanitation Supervision Institute, Health Bureau of Shijingshan District, Beijing 100043, China

XU Xiaoguang

[Abstract] Objective To explore and establish the health service management model of five—routine working
regulation suitable for hotel industry. Methods 40 hotel units, which were selected as the research objects according
to cluster random sampling methods, were formulated with the health service management model of five-routine
working regulation. To evaluate the implementation effect according to the differences of the health status scores of
public places pre—and post experimental and the project qualified rate of hygiene surveillance in experimental group,
to make statistical analysis according to x? test and SPSS17.0 statistical software. Results The qualified rate of
various health management index after five—routine working regulation management has been obviously improved

(P < 0.05). Conclusion Five-routine working regulation of health service management model could effectively
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improve the public health level in hotel industry.

[Key words] Hotel industry; Five—routine working regulation; Sanitation supervision; Effect
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