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Innovation on the Provision of Public Services. Take Shijingshan District of Beijing for Example

Rong Hua

[ Abstract ] The main purpose of this article is to propose some suggestions for reforming the local public services provision system based

on the survey of citizen demands and satisfaction in Sijingshan District of Beijing. In detail, this article collected the data

from the survey and analyzed the data by various statistical tools. Through the data analysis, we can draw conclusions from

some findings and results of current public services provision. And based on that, the author provides some policy suggestions

for the future reforms and innovations in the provision of public services.
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