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{ Abstract]
ices and to inform policy development and quality improvement of community health services. Methods Patient questionnaire

Objective To explore associated factors which determinate patient satisfaction on community health serv-

survey was conducted in four community health centres and 12 stations in four urban districts of Beijing. The questionnaire was lo-

calized RACGP tool of Australia and pre tested in a Beijing community. Training session was organized by investigator for ensu-

ring quality of data collection process. Totally 4. 500 questionnaires were delivered to patients who aged 15 and over, while 4,

223 of them returned and validated for data analysis. SPSS 13.0 was occupied for data analysis. Results Overall patient satis-
faction rate on community health services was 96. 6%. The satisfaction rate for doctor’s respect was 95. 9% , while the lowest rate
was about facility for sick children in community health venues, i e.only 37.7%. Conclusion Medical technical competency

and attitude toward patients could be key determinants of patient satisfaction.
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Table 1 Patient’s general information

s WRH(%)
FEW(F) 15~ 452 10.7
35~ . 1457 34.5
55 ~ 1898 44.9
75 ~95 416 9.9
#H B 1994 47.2
x 2229 52.8
Bk IA 1064 25.2
AR HE&ERE(AFR) 92 14.1
bi:37 3 1970 46.6
Hit 597 14.1
LB MERUT 363 8.6
EL] 1237 29.3
RhREy 1163 27.5
K% 773 18.3
AR RUE 687 16.3
BIT XA AR S { 928 219
RIEFRR 2507 59.4
ZL) 680 16.1
Hitr 108 2.6
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Table2 Patient satisfaction with ity health service

%H HBAK HEE (%)
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B4 AT HNMER 3 869 91.6
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