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ANALYSIS OF CUSTOMER NEEDS CHARACTERISTICS
FOR FOLK MERCHANDISE——TAKING FENGXIANG
CLAY AS AN EXAMPLE

ZHAN Qin-chuan, HE Peng
(School of Art and Design, Shaanxi University of Science & Technology, Xi'an 710021 ,China)

Abstract; With the rise of Shaanxi folk culture industry,Fengxiang clay has been paid more
and more attention to. And because of its long history, diversity, unique artistic expression,
it has become a folk merchandise favored by customers. As a commodity, customers’ needs
for it shows certain characteristics. So this article analyzes Fengxiang clay's some property
as folk merchandise and conditions of customer needs, and then summarizes a few character-
istics of customers’needs for folk merchandise. ‘
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