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HEAREN B& | R&D | R 35 12.7%
EHEN EE|LUB|RT | Xk | B« %8 | 44 | XK 42 15.3%
Byl e EY | RE | 29H | B+ XF 38 13.8%
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PB4 EFHNERFRELANT - HE&HE
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HREE2 NN E; EARES KB RTE Nieto M
Quevedo'™’  Tyler # Steensma'™’ , 8T . F 41 % F X
FBUIFEMBERENBENER EHTBE,
MEBAZ ZFBEL . BERESHE~H. K
RAFEEEZ BEARAABERER SR EEK
EZL10MNETERRBNEERREGHR. &
HREYERER RELAERK. ABXRE
B AR HHENEREENER HEA
WXHZEI0MEAHTUE, EHENRBRBE

Vorhies  Harker, Rao'®! , Conant, Mokwa #i Varadara-

jan " FROEHENRRAGEE, GBEXNTES

EWRRBE RARSFNES SHPES 10 M8
W,
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FlE ML TR TR, %58 & RITHER AT
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FHMER AV EERERFTREHNEEY
B AT R OB RS A A FE AT
BEREBEAFWEBFERNTER HFNE; K
REFERASY SREETFERROTE" H#F
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AL B KR U R R S 4 B A @R
T P2 |2 R T R = RB R R B, SER B %
300 43, B2 275 6, KR A A % 192 4, A
HEIE Y 64.0% BEAKIEIR S BIR,

£S5 HEBIHR
o3 3% A HH(%) ¥ 4% %S BHH(%)
Rl 12 6.2 300 AT 80 41.4
WP 22 11.4 _iiﬁ 301 ~500 A 66 34.2
EEFEL 35 18.1 A 501 -2000 A 32 16.6
P LYol 10 5.2 n 2000 + A 15 7.8
R B = 25 13.0 4-64F 36 18.7
b A7 4 2.1 7-9% 28 14.6
B 16 8.3 ®” 10 -12 4 35 18.1
FAH 14 7.2 % 13-15 4 35 18.1
MReE= 30 15.5 (&l 16 -20 4 24 12.3
w5 10 5.2 21-25 4 20 10.4
BR %k 15 7.8 25 +4F 15 7.8

HTETBRZERAR-FRHFTHE,
EMBBEHENT - MREZW, REHERTES
B4 4B E iR 2 (Common Method Variances,
CMV), Hlt, EFRBHMET 2 L, EAHAR
# Podsakoff #1 Organ B, R T MM M, R
AR CMV R, 8%, TR L, RiE
Bl ARE R EZ S, R
MEBARKAIEUARR A AEREREES  HIK &
it £ ,i@ 1t Haman EHER B R RIFAFREH
FRABRRENERE - RHAER—EME 4
W ofEREH R EENE - ERS, RBT CMV

HE, AHRFHINE-ITBEFRBET2HER
f920.36% , ZFARAR-HTHEBTEARIN
THE, AHEENRBERERNEHRE,
3.3 EEMYERE

AR N FE— B 8 Cronbach’s o R
WA BUEE B, R 9 MAE I Cronbach’s a
AB K 0.74.0.71.,0.74.0.72,0.78 0. 83.0. 81,
0.74.0.76, % K F Nunnally 2 i 8 0.7 g 1A,
AL HETLATERAT BT, 6
BHEMRFTRENREEER,
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B RG AL A TR wHELIRE CR AVE Cronbach’ s &
Cusl 0.82 0.24
BPTR Cus2 0.67 0.42 0.89 0.62 0.74
Cus3 0.78 0.29
Coml 0.78 0.30
[R5 4 Com2 0.70 0.39 0.75 0.60 0.71
HRAR Resl 0.80 0.26 0.80 0.55 0.74
Capl 0.80 0.40
Rakh Cap2 0.79 0.3 0.71 0.51 0.70
Tecl 0.84 0.25
Tec2 0.73 0.41
SRS Tec 0.72 0.22 0.88 0.65 0.78
Tecd 0.71 0.35
Manl 0.75 0.30
Man2 0.69 0.30
Man3 0.77 0.38
EHEEES Mand 0.82 0.29 0.92 0.67 0.83
Man5 0.72 0.22
Man6 0.71 0.35
Marl 0.80 0.27
Mar2 0.73 0.35 ¥
Mar3 0.81 0.24
BH®N Mard 0.71 0.28 0.92 0.64 0.81
Mars 0.74 0.34
Mai6 0.70 0.39
Entl 0.81 0.21
Ak R Ent2 0.76 0.30 0.80 0.62 0.74
Ent3 0.74 0.27
MID1 0.85 0.26
ggzzi % MID2 0.70 0.23 0.78 0.69 0.76
MID3 0.72 0.24

ERERR G &, WS E (convergent validi-
ty) # X 3 % B ( discriminatory validity) R & Z K
PR A T o 7 SO B O T, R
B F4> #r ( Confirmatory Factor Analysis, CFA) 3k i
FiR M, Fornell #1 Larcker R FEELMEFA
#4528 4k B F 8 #F ( Standardized Factor Loadings,
SFL) . %7 % B 49 4 5 15 & ( Composite Reliability,
CR) .BEAZ BT XX B E (Average Variance Ex-
tracted, AVE) =g A SRR 2 F R E A WK
B, ZHRPHELERMN SFLHKT 0.5, HAF)
BEKF, ZRUERRRARTFNEE S EEL
B CREHATFO.7, RAEWEHAEABRITFHAR
—BH;AVE 3K 0.5 U L, XA B BMERF YT
BEMBHENMHAENERE AERLKG6, FR
R, AHAPHA LR E BT & XM EKH
oL, R WSEUE . EXRIBE R &, AR
SRR HARATESHEERH#TLIRR, K

BEFRRE LR LA EEFOSHENFRMHX
REBEN 1L BEREERSSEREEAHETF
TERERE, SIEFERREUEBENFHE
H6.67TREXEFTERETHEFHELREN 1.E
FPERERBEARMLEEN LGRS SEE
PRMEREN 1R FES I KR 8.72.9. 65,
WILALRENEXREMWEEXNW FFERN
100.26 ,[REREHAISHREHMWHEXER R 1,
RENEFEHEBHIHEXEE N L. KEBIEE
HEHEEREN L BAREHEEERAMEXE
BAHLBERENSEHBIEXRE N I EEE
hEBHEIMXEEI IR HFEDINN
128. 64 .136. 52,163. 27, 152. 31,167. 28, 159. 20,
ZRER BEEXNFHERAREERL, A8
NFRHFEHEXBREKE, BRR2ANEERALE
K BI%E .
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HIERE E AT UL HERNE L, HE
B BRI REHT T 2P0 E MRS E
FL&tE, 6 SPSS 14. 0 #4742 [E 18, % 12 H &9
BEFE R AT RAE, I A £l i 5 i #8842 1
TR, AWERNRT Fin,

£ SEORMYUNFER

Dependent

DI

DP

DR

Indepent M1 M2 M3 M4 MSs M6 M7 M8 M9

£ % R 0.013 0.004 0.026 0.004 0.009 0.032 0.011 0.023 0.045

1ok L -0.145* -0.102* 0.015  -0.105* -0.111" 0.063 -0.120° 0.083 0.082

E- 9ok 33 0.174"°*  0.175° 0.162°* 0.121" 0.162°*  0.060

THES 0.123° 0.093 0.210** 0.105° 0.175°* 0.106°

RRAK 0.145**  0.146° 0.013 0.004 0.031 0.026

watkh 0.014 0.034 0.162**  0.085 0.012 0.010

HFAREN 0.178*°  0.09 0.101° 0.060 0.062 0.052

BHEESH 0.203°°* 0.200°° 0.113° 0.072 0.076 0.066

BEgh 0.078 0.072 0.114° 0.031 0.003 0.002

AL R 0.006 0.042 0.051
EPTERGET « LU RBHEEH 0.199°" 0.174°* 0.145°
HWHEREFEW +» LU FEHEER 0.162°"° 0.162°* 0.189"*
BHEARGEET » LV REHEET 0.135°* 0.012 0.037
RERNEZAM « LU EKHREST 0.031 0.071 0.020
ERBOIZER » EURBEHEESR 0.132" 0.165** 0.086
FEHRRIZEM» LU EEHEEA 0.126" 0.096 0.073
BHBHIEAT » U RHEHEAT 0.151*° 0.171** 0.081
B R? 0.096  0.445*°* 0.302° 0.002 0.454"° 0.316°°* 0.087  0.248° 0.226°

White 57724 # P(Obs * R - squared) 0. 102 0.269 0.413 0.125 0.278 0.469 0.273 0.265 0.413

HE:» » RIREO0.0S BEHKFTREE; » RREC1 BERKETEE

KPR M RUBHZEENETR . UAE
9 1 ER B 1) B T 1 R R B R B o O R R [
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®R.ITHES RELAR.CUWES EARA EH
MEHEH AT ROEARE ;M3 2% M2 %
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4 FRAR CIHNES SR EENEHEND
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B, M4 - M6.M7 - M9 &4 5 LA £l 2 iy MR BR [
EEAFRENESHHEMANREAEER, 5 M1 -
M3 EAHRAZLHNEEBRER,

M#E 7 AT LAFH, S HEFR S S KK
BEgRFRENCVREmME R, Mok ME
%o 43 B 1) 5 2 B B O R B0 ) 3 4k L S s R LR
BEREEW, BEEM EH  EPFR.GHE
F WHEAE 4l BRI E S SRR e
BAFRBENAFHAE R EL m HE M5 3L, %

PER TGRS SUHES HER EENEHE
HxH R E AR KR LT ELW;
HER M8 B EA , £l S ER B ) B 2R R B O R BN R
HEEPTRATH RS EMX, Bk H, f1 H, %
B3 F, W OH, H, H, H, 1 H, (URBIEIZHF,
ER MU, CUEERERTERER TR
4 RBEARURGUKWER ERAEHENS
SR EBEAF R RN EZ MM XE, Bl
H, H, H, H;, H, #1 H, K\ XH, W H, RKX
R, B M6 HH AV ERAREFTER . THE
G Aol BB AR 1 E B HE N 5 S B ) B R A ok
EHEHEZEMXRARLW, Bk H,, H,, H, F
H, 358 5%, H,, Hy, H R R, A M9
R,V REHNEFBR TSRS 5ERE
EEUFREHRNREZ AN X R=EE W, Bl
H, A H, 3K R, @ H (He JHg JH FH, R 3R
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(1) flk K 7E 3 47 51 #R I 150 4 22 0 7 e A o,
FHAEXSPRA W ASMEIR R R HIT R A M F
B MBAEAMAZH PN -BER, GF K
FRPHEPRR THRFMERELR, UKL
BEHBE SR EEME RS 10— Q)
s G ek o B ERESAE BN EHEE
BAESWEERKWEHFZA, LiR7 MERER
H BB ARE T MBS E BAUF KB K
R, B FPRREBABE WHREFMA
BE KEAREE CUEAREIREHEERNZ—
KEA BRIV RERK EHAFERAHE
B . KR, EFHEREBULEE T HEFHN
BE.CUNESEN HAREN FREENRES
HENZ-HRA  A2RHCLRERK LHA
EREHEHME, BR, EFFREFALERER
WHE S HANEE R K B E =5
RENBHEHEE,

(2) ly FOE R R b AN ER SRR R R R A
S ER B 17 ERIRT B £k R B A=A R K
AR RENRNER, AR &R R —
HRMAFRANNSFHTRROR B, H5%, 40
EMEPRERNGHES HRAK UG L HH
AR EEMEHENNAFRNR, ST RREH S
R, KK, EAEXMEFFER TGRS UR
CYHBERREHEIHRRADFET RELSD
HHREE, BR,ELEXMNEFTERATHES
BARNA, BT HARBRTEEAUFRIKRE
AR B R 4

(3) Sh BRI B EAIH R R 7 Bt S bt
BRERX MBS Al ME AR, BB 8RN E
o FHATAME R ERAH . HRERBE TR
TEAELLIF AR LKA, IE A F /K5
B EHBEE-H—FEOUERRET KB
R BAERMRRE B AEREN, ERITTKE
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External orientation management innovation
decision — making from the perspective of entrepreneurs;
an empirical study based on the identification of exploratory multiple cases
SU Jing ~ qin, CUI Miao, ZHANG Jing - hao
(School of Management, Dalian University of Technology, Dalian 116024, China)

Abstract; Aim to investigate the decision — making mechanism of external orientation management innovation of enterprises. Key fac-
tors to be considered hy entrepreneurs when making external orientation management innovation decisions were identified by three
groups of exploratory multiple cases, which are strategic innovations of Bao Steel, the Capital Steel, and Tisco Steel, service innova-
tions of Dalian Sanyo Cold Chain Co. Ltd. , Haire, and Hussmann (U.S. ), and business model innovations of Taobao, Ebay, and
Wangsheng separately. The mechanism framework of external orientation management innovation decision — making was constructed and
empirically testified by questionnaire survey of 300 enterprises located in Beijing, Tianjin and Southeast of China. The'conclusions
showed that; Firstly, not all internal and external environmental factors, only some of them were considered by entrepreneurs when
making external orientation management innovation decisions,including customer need, resource constraint, technological capacity, and
so forth; Secondly, heterogeneity of external orientation management innovation decision was caused by the different recognition of en-
trepreneurs to the factors; Thirdly, scale not ownership determined the characteristics of external orientation management innovation de-
C1s810n,

Key words: external orientation management innovation decision — making; entrepreneur; exploratory multiple case study



